Technical Help for MyMathLab (MML)

Technical Support (Students): 800.677.6337

Technical Support Website (Chat & Email):
https://support.pearson.com/getsupport/s/

« For more information on how to enter answers in MML or for links to MML
support go to MML and click on "Tools for Success."

« Here is the link to the system requirements and
settings: https://www.pearsonmylabandmastering.com/northamerica/mymat
hlab/system-requirements/

« Here is the main student support
site: https://www.pearsonmylabandmastering.com/northamerica/mymathlab/st
udents/support/index.html

Top Viewed Articles for My Math Lab (MML):

Browser Settings:
https://support.pearson.com/getsupport/s/article/Browser-Settings

Chrome: Recommended Settings:
https://support.pearson.com/getsupport/s/article/Chrome-Recommended-

Settings

Chrome: Turn Off Pop-Up Blockers:
https://support.pearson.com/getsupport/s/article/Chrome-Turn-Off-Pop-Up-
Blockers-Text

Safari: Recommended Settings:
https://support.pearson.com/getsupport/s/article/Safari-Recommended-

Settings

Safari: Add a Top (Trusted) Site:
https://support.pearson.com/getsupport/s/article/Safari-Adding-a-Top-Trusted-
Site

MML Assignment Issues:
https://support.pearson.com/getsupport/s/article/Assignment-lssues

Retrieve Your Username (Login Name) or Reset Your Password:
https://support.pearson.com/getsupport/s/article/Retrieve-Your-Username-
Login-Name-or-Reset-Your-Password




