FSU Computer Store

104 N Woodward Ave,
Tallahassee,Florida 32304
United States
c.varvel@follett.com

(850) 644-7344
shopFSU.com

Date : 10/28/22
Purchase Order : 12377549

Customer Information

Work Confirmation

Sunday : Closed

Monday : 08:00 - 18:00
Tuesday : 08:00 - 18:00
Wednesday : 08:00 - 18:00
Thursday :  08:00 - 18:00
Friday : 08:00 - 18:00
Saturday : Closed

Repair ID : G556735448

Product Information

Mickey Boyd
Phone : 8506442202
Email : Boyd@math.fsu.edu

Problem Description

Product : MacBook Pro (13-inch, M1, 2020)
Warranty Status : AppleCare Protection Plan
Estimated Date of Purchase : 08/03/21

Serial Number : C02G60SYQO05P

Customer Reported Issue : Physical Damage / Display: Multiple Cracks (Primary)
Technician Verified Issue : Physical Damage / Display: Multiple Cracks (Primary)

Customer Notes :

broken display

Technician Notes :

MRI: Passed

Multiple cracks across display
TRK#: 7703 4380 6268

Parts and Services

Part Number Description Price
661-17548 Display Assembly, Space Gray 0.00
ACSHO0150 SERVICE FEE MAC LEVEL 1 99.00

Total (Tax not included) USD 99.00

Customer Pickup

Customer Name : Signature : Date :
Received By
Name : Signature : Date :

Additional Notes



