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WHAT IS FOLLETT ACCESS?

• The Follett Access program allows you to receive your required course 
materials at the lowest available cost and have them ready before the first 
day of classes. The charge for materials will appear on your FSU account.

• You are automatically enrolled into receiving your materials when you 
register for the class, but can opt out if you’d like to using the 
link https://ACCESSPortal.follett.com:443/0208

https://accessportal.follett.com/0208


THINGS TO KNOW

• If you’ve recently registered for a Follett Access course, please allow 
one business day for the new course to appear in the Access Portal, 
as we receive updated data from the Registrar’s Office.

• If you drop a course, don’t worry, any charges associated with the 
dropped course will be automatically removed from your FSU account.

• If you opt out, the charge will be reversed on your FSU account shortly 
after the opt-out portal closes.



IMPORTANT DATES FOR SPRING 2023

• Spring 2023
– First day of classes is January 9th, 2023
– The Opt Out Portal will open on December 19th, 2023
– Digital materials will start to deliver on January 2nd, 2023
– The last day to opt out or opt back in is January 20th, 2023



HOW TO ACCESS

• For Brytewave eBooks: 
– On the material delivery date, you will receive an email from Brytewave/Redshelf containing an activation link. You must use your 

FSU email address to login to your account and the book will be on your shelf. If you cannot find the link in your email, you can go 
to direct to Brytewave.redshelf.com or check for a Brytewave link in Canvas.

• For Canvas integrations: 
– For courses using Canvas integration or codeless delivery, you will only need to click the link from within your Canvas course to 

register your materials using your FSU email address. You will automatically have access when you sign up! 

• For courseware with codes: 
– On the material delivery date, you will receive an email from the bookstore (Follett), with the subject line “your digital materials 

have arrived.” The email will contain a link to Canvas and your access code. Please visit your course in Canvas in order to redeem 
your access code. 

– For a list of Follett Access courses and the methods of access, please click here! 

https://fsu-my.sharepoint.com/:x:/r/personal/smf16f_fsu_edu/_layouts/15/Doc.aspx?sourcedoc=%7B3730D1CC-2D62-44BA-8E42-2BE5C1DE50EB%7D&file=Access%20Courses.xlsx&action=default&mobileredirect=true


How to opt out 

Enter your FSU 
credentials (ex. student@fsu.edu) into the Opt-Out 
Bookstore Customer portal and select “Submit”

Your participating courses will be displayed along 
with the associated materials charge. Choosing 
the "Opt Out" option will deactivate your access 
to the materials and trigger a refund on your 
account. 
You may opt back in if you change your mind 
before the deadline of January 20th, 2023.

Please note that the deactivation will NOT happen 
immediately for Canvas integration courses, it will happen 
after the opt-out portal closes.

Follett Access Portal Link:
https://ACCESSPortal.follett.com:443/0208

https://accessportal.follett.com/0208


REDSHELF EMAIL EXAMPLE

The sender of this email will be donotreply@redshelf.com If you cannot find the 
link in your email, you can also go straight to Brytewave.redshelf.com

mailto:donotreply@redshelf.com
http://brytewave.redshelf.com/


Questions?

For questions concerning Follett Access, 
please contact your campus bookstore at

follettaccess@fsu.edu

mailto:follettaccess@fsu.edu

